Let's Talk...
Thank you for all who completed our communications survey last month. Your
feedback was helpful. We are working on improving our phone system, with the final
touches being completed next week!!
We'd also like to encourage you to utilize the services available on our portal and
through Healow. Healow is an application for your phone and can be downloaded
through your app store. Healow Kids is for
children 12 and under. The standard Healow app
is for children 13 and above. You may link
multiple children to the Healow app. Information
on how to do that is available through the
Support function on the app.
Our practice portal is available via any internet
enabled computer, pc or Mac. Both applications,
portal and Healow, provide you with the ability to
leave a message for a member of our staff or a
doctor. This form of messaging means your
inquiry will be directed to the right person. If however, you have an urgent question,
we still recommend you call the main number (812) 949-0405 and press option 5 to
speak with a staff member. Please use option 2 for all scheduling inquiries.
For prescription refills, including controlled substances, please request your refill
through the portal or Healow app. You will get a message from us when the
prescription has been sent to your pharmacy. Calling in will not get your prescription
refilled any faster and may actually be slower than requesting the refill electronically.
As always, please allow 2-3 days for the prescription to be available, especially for
controlled substances, so plan ahead when you see your child's prescription is
running low.

Flu Vaccine Clinic
While NAFCS is on fall break, October 2nd-13th, we think
it's a good time to launch our annual Flu Vaccine Clinic. So,
drop in for your child's flu shot (Flumist is not available this
year) any time between 8am-8pm Monday through
Thursday, 8am-5pm Friday, or Saturday 8am-12pm.

2018-2019 School Vaccine Requirements are
Changing
It may seem like it's too early to talk about the 2018-19
school year, but there are some changes to the school
vaccine requirements that may take some planning on
your part. Starting next school year, children entering
kindergarten through 6th grade are required to have the
entire Hepatitis A vaccine, delivered in 2 doses.
In addition, all teens entering 12th grade will be required to have received the
Meningitis B vaccine - also given in 2 doses. Please keep these updates in mind
when scheduling your child's upcoming well child check-ups, because you will have
to have 2 separate appointments to accommodate both doses.

Help Us Welcome a New Team Member
Welcome Sarah Empson, Nurse Practitioner, to All IN
Pediatrics. Sarah is a graduate of IU for her BSN and
Bellarmine for her ARNP. She currently lives in Louisville, but
grew up swimming for the Jeffersonville Red Devils. We are
excited to have her get to know you and your children!

New Albany Office Hours

Salem Office Hours

Monday- Thursday 8am-8pm

Monday-Friday 8am-5pm

Friday 8am-5pm
Saturday 8am-12pm

Walk-In Hours

Walk-In Hours

Monday-Saturday 8-10am

Monday-Friday 8:30-10am

Monday-Thursday 4-6pm

Monday-Friday 2-4pm

Call for an appointment: 812-949-0405
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